March 14, 2008

Dear Customer,

In May of 2003, Ed and I chose to delay our retirement to open Feet & Footz — now Z-Coil Pain
Relief Footwear. For the past five years, we have dedicated our time and energy to making Z-
Coil Footwear available to you, our customers who suffer from foot, leg and back pain. Many of
you, like us, have benefited from this unique and helpful product.

On Wednesday, April 30, 2008, we will close our store and end our 40 year working career to
retire.

Many of you may have customer referral credits and we would like for you to be able to use
them. Referral credits will be honored toward the purchase of footwear in stock. Please come in
early as popular sizes and styles may go quickly.

We will be selling our existing inventory of Z-CoiL Footwear, Terrasoles, Thorolo socks, Gilden
Tree, Spenco, Sole Defense, Knotty Boys and replacement coils (open and closed) at a 10%
discount. We also have several returned shoes at an already reduced price.

For future purchases and replacement parts, go to: www.zcoil.com and select the city and state,
and store names and locations will come up. For other matters relating to your footwear, you
may call Z-CoilL headquarters at 1.800.268-6239.

Now is the time to check out your footwear to see if they need to be replaced or to see if you
need replacement parts or repairs.

We will miss you, our customers!! We have been truly blessed to have met and served such a
special group of people.

Sincerely,

Ed & Carolyn



